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HEALTHs

Community Hospital Fitness Pointe®

Code of Conduct

Community Hospital Fitness Pointe is a medical fitness facility committed to providing
high-quality experiences in a healthy, inclusive and safe environment for all members, clients and guests.
Everyone is expected to behave in a manner consistent with this environment at all times.

All members, clients and guests are expected to:

e« Wear appropriate attire and closed-toe athletic footwear in all exercise areas (aquatic attire
in the pool; group exercise attire in studios; closed-toe athletic footwear on basketball
court/cardio equipment, etc.).

e Avoid bullying, intimidation, stalking, sexual harassment, unwanted physical contact,
fighting or violence of any kind.

e Consult your healthcare provider before participating in exercise, if deemed appropriate, and
stay within the physical and mental limitations determined by your healthcare provider.

e Follow all posted sauna, steam room and pool safety guidelines (no water on sauna sensors;
limit time in steam/sauna for safety; use pools at own risk).

¢ Refrain from photographing, videotaping or audio recording. These activities are prohibited
in the facility (including locker rooms) without prior Fitness Pointe leadership approval.

¢ Refrain from profane, abusive, discriminatory, threatening or harassing language or
behavior, including comments related to race, religion, gender, sexual orientation, disability,
or political beliefs.

e Refrain from using the facility while under the influence of alcohol, illegal drugs or other
impairing substances.

e Refrain from removing Fitness Pointe property or another member’s personal belongings
from the facility. This is strictly prohibited; doing so is considered theft, is punishable by law,
and will result in immediate termination of membership and possible prosecution.

e Report broken equipment or facility concerns to Fitness Pointe staff immediately.

¢ Respect all Fitness Pointe property. Willful damage, vandalism or tampering is prohibited and
may result in financial responsibility and membership termination.

e Return all Fitness Pointe property (towels, wooden hangers, pool equipment, TRX straps,
Superbands, weights, etc.) to its proper location after use.

e Treat every person — staff and fellow members — with respect, kindness and dignity.

¢ Use equipment properly and wipe it down with provided cleaning wipes after each use.

Violations may result in verbal warning, temporary suspension, permanent termination of membership,
financial restitution and/or legal action as appropriate.

Thank you for helping us maintain a welcoming health and fitness environment for everyone.
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